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General Warranty Terms and Conditions 
*ENCLOSURES UNLIMITED WARRANTY OUR SHOWER ENCLOSURES FOR 2 YEARS, FOR LEAKAGE/SEALS AND STRUCTURAL ISSUES.  
*CUSTOM FRAMELESS UNITS HARDWARE WARRANTY IS AS FOLLOWS:  

PORTALS LUXURY HARDWARE CARRIES A LIFETIME WARRANTY 
THE CRL ECONOMICAL SERIES HARDWARE CARRIES A 3 YEAR WARRANTY.   

*FRAMED AND SEMI-FRAMELESS ENCLOURES FROM CORAL IND. CARRY A 1 YEAR MANUFACTURE WARRANTY  
* SEMI-FRAMELESS ENCLOURES FROM CENTURY CARRY A 5 YEAR MANUFACTURE WARRANTY 
* DIAMON FUSION CARRIES A LIFETIME WARRANTY 
*CAUTION: MULTIPLE SHOWER HEADS OR DIRECTIONAL SHOWER JETS MAY CAUSE LEAKAGE PROBLEMS WHEN DIRECTED 
TOWARDS THE DOOR, THIS LAYOUT IS NOT WARRANTY LEAKAGE TO DIRECT SPRAYING A HINGES. 
 *NOTE SHOWER SCREENS ARE NOT WARRANTABLE AGAINST OVERSPRAY, DUE TO THE NATURE OF THE DESIGN OF THE OPEN 
SHOWER ENTRANCE.  
*MIRRORS AND DREAMWALL ARE WARRANTIED FOR THERE BACKING FOR 2 YEARS FROM INSTALLATION.  
*CAULKING FOR NONE SHOWER ENCLOSURE APPLICATION IS WARRANTIED FOR THE FIRST 30 DAYS, THEN IS THE HOMEOWNERS 
RESPONSIBILITY TO MAINTAIN (I.E. BACKSPLASH, VANITY MIRRORS, ETC.)  
*COMMERICAL OR STOREFRONT PROJECTS WARRANTY MAY VARY DEPENDING UPON MANUFACTURE, SEE CONTRACT FOR SPECIFIC 
DETAILS.  
* WINDOW GLASS REPLACEMENT INSERTS ARE WARRANTIED FOR SEALS WITHIN 5 YEARS OF INSTALLATION, EXCEPT IN WOOD 
FRAMED WINDOWS-WHICH ARE NOT WARRANTED. ENCLOSURED UNLIMITED, UNLESS OTHERWISE STATED, IS NOT RESPONSIBLE 
FOR CUSTOMER’S EXISTING STOPS IF THEY CANNOT BE REUSED. A 10 YEAR INSULATION WARRANTY IS AVAILABLE UPON REQUEST 
FOR CERTAIN IG WINDOWS.  
* ALL GLASS IS MADE TO MEET GANA ASTM STANDARDS OF QUALITY; ANY SURFACE DAMAGE ISSUES (SCRATCHES FOR EXAMPLE) 
MUST BE REPORTED WITHIN 1 WEEK OF INSTALLATION TO BE WITHIN WARRANTY PERIOD, PER MANUFACTURE REQUIREMENTS.  
*FOR SERVICES, IF WE ARE REMOVING AND REINSTALLING ALL OR PORTIONS OF CUSTOMER’S EXISTING GLASS, ENCLOSURES 
UNLIMITED IS NOT RESPONSIBLE FOR ANY SURFACE ISSUES (EI.-SCRATCHES) OR BREAKAGE THAT MAY OCCUR DURING THIS 
PROCESS. NEW MATERIAL WOULD BE AT AN ADDITIONAL COST. NO WARRANTY IS AVAILABLE ON SEALS ON REINSTALLATIONS FOR 
PRODUCTS PAST THEIR INITIAL PURCHASE WARRANTY.   
*FOR ALL FRAMELESS ENCLOSURES, THERE MUST BE A STUD IN THE WALL TO SUPPORT THE WEIGHT OF THE HEAVY GLASS DOOR.  
*ENCLOSURES GLASS IS NOT RESPONSIBLE FOR BREAKAGE IN TILE DURING INSTALLATION (ESPECIALLY ON GLASS TILE), ANY 
DRYWALL REPAIR, GRINDING ISSUES WITH BULLNOSES, ANY ISSUES WITH ADDING A STUD OR ALTERATIONS THAT MUST BE DONE 
AT JOB TO TILE OR SURROUND, ANY MODIFICATIONS, SUCH AS LISTED, ARE AT THE CUSTOMER’S RISK.  
 
 

BELOW IS WARRANTY INFORMATION DIRECTLY FROM EACH OF OUR COMMONLY USED MANUFACTURES:  
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